IIpniaoxenne
K areHTCKOMY /I0r0BOpY

l'[paBn.ﬂa N NIPUHIHUNBI NOBEACHUA ar€HTOB

Busnec rpymnmel kommaHul, B coctaB Kotopoil Bxomut [Ipmanumnan, B Tom uncie u AO CK «Anbsace» (manee [Ipuaimman mmu
«KommaHus») CTpOUTCS Ha IOBEPHH €€ KIIMEHTOB, aKIIMOHEPOB, COTPYIHUKOB M OOLIIECTBEHHOCTH. Takoe 1oBepHe B CYIIECTBEHHOH
Mepe 3aBUCHT OT JINYHOTO MTOBEACHUS ¥ KBATH(UKAINHU COTPYIHUKOB U CTPAXOBBIX areHTOB (Jajee «arcHThl»). B CBsI3M ¢ TeM, 94TO
areHTHI ABJIAIOTCA TUIoM IpuHIIIana 11 MIUITHOHOB KIIMEHTOB U B IEJIOM co3/1at0T UMHIK Komnanun, [Tpuanmman pazpadoran
IIpaBuna u mpUHIUIBI NOBeJCHUs areHToB (nanee «[IpaBuna noBeneHus areHToB»). [IpaBuia MoBeAeHUs areHTOB NPEACTABISIIOT
c000i MUHUMaJTbHbIE CTAaHIAPTHI U BCEX ar€HTOB C IIEJIbI0:

- OJIiep>KaHusl YCIIETHOTO U yCTOMYMBOIO pocTa MpoJaXk CTPaxoBbIX MpoaykToB Kommnanuy;

- IPEeJOTBPALEHNs CUTyalluii, KOTOpBIE MOTYT OCTaBUTh UMUIX KoMnanuu nox yrposy.

OcHOBHEIE NMPpUHIUIIBI

HNnenTuduxanus — nepes HayaIoM NpoAakKu areHT NpeCTaBIIeTCA U YTOUHAET, 4To OH sABiseTcs areHToM AO CK «AnbstHe».
YBakeHue — areHT BCETIa JOJDKEH BECTH ce0sl YBaXXHUTEIHHO 110 OTHOUICHHIO K KJIMEHTaM W Om3Hec-mapTHepaM Kommanuwm, a
HMCHHO:

- YuuThIBaTh NOKEIAHUS U MHTEPECHI KIIMEHTA IPU IPEIOCTABICHUN KOHCYIbTALIUH.

- [lornmaTh HHANBHUAYANBHBIE TOTPEOHOCTH KIIMEHTA B CTPaXOBaHHH.

- OneHNBAaTh MOTPEOUTENBCKHE BO3MOKHOCTH KIIMEHTa HAa OCHOBE IPEIOCTABICHHON MM HH(OPMAIIHH.

HenuckpuMHMHANUsl — areHT HE BIPaBE OCYLIECTBIIATH NUCKPUMHUHALMIO NOTEHLUUANbHBIX KIMEHTOB 10 INPU3HAKY BO3pPACTa,
HETPYIOCIIOCOOHOCTH, HAIIMOHAIBHOCTH, IOJIA, PAChI, MOJIMTHYCCKUX B3MIIAJO0B, PEIUTHO3HBIX YOSIKICHHN WM CEKCYaTbHOM
OpHEHTAIUH.

B cnyyae ecnu KIMEHT HE MOHUMAET MOPSIAKA U YCIOBUHM MPEIOCTaBICHUS CTPAXOBOTO MPOJYKTa MIM MUMEET OTpaHHYEHHBIE
YMCTBEHHBIC CIIOCOOHOCTH, HEOOXOMUMO TMPHUIIACUTh YIIOJIHOMOYEHHOIO TMPEICTABUTEIS KIMEHTA MPUCYTCTBOBATh IPH
MOITHUCAHUH JIOTOBOPA CTPAXOBAHUS M OJI00OPHUTH MPUHSITOC KIIMCHTOM PEIICHHE.

KiaueHnrckuii cepBHC — areHT [ODKeH oOecreunBaTh KineHTaM W Kommanum mpodeccnoHanbHbEIA, 3¢ ()eKTHBHBIH,
MOCTICIOBATENBHBIA U HETIPEPBIBHEIIN CepBHUC. ATEHT JOJDKCH BBHITIOTHATH 0053aHHOCTH, MPEIyCMOTPCHHBIC 3aKOHOJATEIILCTBOM 1
BHYTPEHHUMHU HOPMaTUBHBIMU akTamu Komnanuu.

ATeHT TOIKeH 00J1aiaTh TOCTATOYHBIMH 3HAHUSAMH O CTPAXOBBIX NMPOAYKTaX KoMITaHUM 1 IPUHIIUIIAX CTPAXOBaHU, YTOOBI UMEThH
BO3MOKHOCTb ITPEJOCTABUTh KIMECHTY KBaTU(QHUIUPOBAHHYIO TIOMOIIH C YIETOM €ro IMOTPEeOHOCTEH:

- 3HaTh U MOHUMAThH CTPAXOBBIE NPOAYKTH KomMmanuu.

- [Tocemate 0Oyuaromue Kypeol, PerysipHO OPraHU3yeMbIe CTPAaXxOBBIM co00IecTBOM 1 KoMmanueit ist MOBBIIICHUS HABBIKOB U
3HaHUM areHTOB.

- IIpemocTaBiaTh peKOMEHIAIMU TOJBKO MO TEM BOMPOCAM, MO KOTOPHIM OH/OHA YIOJHOMOYEHBI WJIM HMMEIOT HEOOXOIUMYIO
KBaIM(UKALIUIO.

- HaxonuTe mim peKOMEHI0BaTh IPYTUX CHEIMANINCTOB, €CJIM Y areHTa He XBaTaeT OIbITa WM 3HAHUM.

- MudopMupoBaTh KIIMEHTA O BCEX XapaKTECPUCTUKAX MPOIYKTA, C TIOJTHBIM YKa3aHHEM UMCIOIIUXCS OTPAHHYCHHUNA U UCKITIOYCHUT.
OOBSCHUTD, KAKHE PUCKH MTOKPHIBAFOTCS CTPAXOBBIM JIOTOBOPOM (TIOJIMCOM), a 38 KAaKUE PUCKU KIIUEHT HECET OTBETCTBEHHOCTD CaM.
[pemaras TpoXyKTH ¢ HHBECTUIIMOHHON COCTABISIONICH, OOBSICHUTD MOPAJOK YYACTHS KIMEHTa B WHBECTUIIMOHHOM JOXOJE H
puckax. IIpu HEOOXOIUMOCTH CPaBHHUTH XapaKTEPUCTHKH MPOMYyKTOB KOMITaHWU C TEKYIIMM CTPaXxOBHIM ITOKPHITHEM KIUCHTA,
9TOOBI YOCIHUTECS, YTO KIMEHT IIOHUMACT Pa3HUILY B CBOMCTBAX, IIPEUMYIIECTBAX M CTOUMOCTH.

- Hcmomp30Bath TOMBPKO MapKEeTHHTOBEIE MaTepHaibl, oqoopeHapie Kommanweil. He BHOCHTD kKakue OBl TO HU OBLIO M3MCHEHUS B
nosiydaeHHble MaTepuaibl. B Kommanuu pazpaboTanbl Bce MApKETUHTOBBIE MaTepHaibl, HEOOXOAUMBIE TSI IPE3EHTAIMH MTPOTyKTa
kireHTy. Heo0X0uMo MpeioCcTaBiIsATh KIMEHTY MaTepuaibl, COCTABJICHHBIE HA UX POJIHOM SI3bIKE.

- 3anpenraeTcs npeasiarath KIMEHTY BO3HATPaXIeHNE B KA4E€CTBE MOTHBAIIMH 32 TIOKYITIKY TIOJIUCA CTPaXxOBaHUsI.

Jd0o6pocoBeCTHOCTD:

- AreHT He JOJDKEH 3J0YyNOTPeOsTh MOJOBOW MPHUHAJJIEKHOCTHIO KIIMEHTa, €r0 HEOMBITHOCTHIO, HEAOCTATKOM O00pa30BaHUs,
MOJIOJIOCTBIO, HEUCKYIIIEHHOCTBIO, OTCYTCTBHEM JIEJIOBOTO OTIBITA MIIN CIIA0BIM 3/T0POBBEM.

- ATeHT He JOJDKEH HCITONB30BaTh MHPOPMAIUIO, TTONyYSeHHYIO B Tporecce paboThl, B COOCTBEHHBIX MHTepecax. MHpopmanus,
MOJyYCHHAS B TIpoIiecce MPOPECCHOHATBHOTO B3aMMOICHCTBHSA, SBISACTCS KOHQUACHITHATBEHOH.

AreHT HoKeH coneiicTBoBaTh KoMIaHWM B COONIONCHWW NPUHIMIIOB «3HAW CBOErO KIHEHTa» B IEIAX IMPOTHBOJCHCTBUSL
Jeranu3anuy (OTMBIBAHUIO) JIOXOJOB, MOJYYEHHBIX IMPECTYIHBIM IyTeM M (UHAHCHUPOBAHHWIO TEPPOPHU3MA, M INPEIOTBpAIIATh
ucnons3oBanue Kommanuu uist 9Tux neiei.

- ATeHT I0JKeH AeHCTBOBaTh B COOTBETCTBUU ¢ NonoxeHusmMu KopnopaTuBHoro kojekca aenosoil atuku Komnanuuy,
TpeGOBaHI/IHMI/I 3aKOHa U IMpaBHJI CTPAXOBaHUA. Ecimm Ar€HTy CTaAaHOBUTCA M3BCCTHO O HECHAJICKAIIEM ITOBEACHUN APYTUX
CTPaxOBBIX ar€HTOB, OH JIOJKEH cooOmMTh 00 3ToM B KoMmanuto (0TBeTCTBEHHBIE TIopa3aenenus - Cinyxoa 6ezonacHoctu (CB)
n/wn Jlenaprament komiutaeHe ([K). Kommanus 00s3yeTcs He MpUHAMATh HUKAKUX MEp BO3ICHCTBUS B OTHOIICHHH areHTa,
JIOOPOCOBECTHO M C YECTHBIMH HAMEPEHHUSIMH COOOIIMBIIIETO O BO3MOYKHOM HapYIICHUH, JaXKe €CIIM BHICKa3aHHAs
00€CTIOKOEHHOCTh B KOHEYHOM HTOT'€ OKa)KETCSI HEOOOCHOBAHHOM.



